
Big Neighbors Frequently Asked Questions - Volunteers 

 

What is Big Neighbors? 

Big Neighbors is a movement to support our youth and provide resources to families during the 

COVID-19 pandemic. Assistance includes a delivery of groceries and household items. A volunteer will 

purchase the items and arrange delivery to the home of the requesting family.  

Who is qualified to receive resources through the Big Neighbors movement?  

Recipients are limited to families enrolled at Big Brother Big Sister of Metropolitan Detroit.  

What resources will I purchase and deliver?  

You will be provided a list of non-perishable groceries and household items. The amount of items will 

depend on the size of your match family. The family may request some groceries, personal hygiene 

items, diapers, etc. Please make your best effort to obtain all items. Due to the COVID-19 crisis, some 

items may not be available. It is ok to make the delivery if some items are missing.  

May I purchase additional items for my family match?  

Yes, you may purchase additional non-perishable items at your discretion. It is not required, but 

appreciated.  

What if my match family has a peanut allergy or special diet (vegetarian, etc.)?  

You will be notified by our BBBS staff person if there is a peanut allergy or special diet. Please make your 

best effort to accommodate these requests.  

How long do I have to fulfill the request?  

Due to the COVID-19 crisis, we understand there may be some difficulty in getting to a store or arranging 

delivery. Please make every attempt to complete your delivery within two weeks. If you cannot make 

your delivery within two weeks, please contact BBBS at bbbsinfo@bbbsdetroit.org or call 313-309-0500.  

How are resources delivered safely during COVID-19?  

You are required to drop the delivery off on your front porch in order to maintain social distancing. If the 

receiving family lives in an apartment, groceries should be brought to the front door. Our staff will 



contact the family to indicate arrival. Volunteers and family members should maintain a safe distance of 

six feet from each other to prevent transmission. Volunteers should not enter the household. At this 

time, the Centers for Disease Control recommends each person  wear a cloth mask to help prevent 

transmission when travelling outside the home.  

The State of Michigan is under a shelter in place order for non-essential personnel. Are we allowed to 

do this activity?  

Yes, delivering food and essential items that help sustain life are allowed under the Governor’s Executive 

Order.  

Is my donation tax deductible?  

To write off your food donation, you have to itemize your deduction with Schedule A of the IRS 1040 tax 

form. Depending on your other itemized deductions, it might not be worth giving up your standard 

deduction to claim your food donation. If you do want to itemize, you report your food donation, along 

with any other property donations, on line 17 of Schedule A. There's no specific tax write off form for 

donations of food, but if you make any donation that's not cash or a check and is valued at more than 

$250, you'll also have to fill out IRS Form 8283 to claim it. Please contact your tax professional.  

Who can I contact if I have a question regarding a request or delivery?  

Please contact bbbsinfo@bbbsdetroit.org or call 313-309-0500.  

 

https://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/diy-cloth-face-coverings.html

